2018 INDUSTRY REPORT:

VIRGINIA HOSPITALS AND NURSING FACILITIES
EASTERN VIRGINIA NURSING FACILITY EXCERPTS

Making healthcare information transparent to the public helps consumers and businesses make better
healthcare decisions. Below are a few select efficiency measures from Virginia Health Information’s 2018
Industry Report: Virginia Hospitals and Nursing Facilities. The full report contains more detailed
information on how much nursing homes are paid, staffing levels and profit margins. All indicators are on the
web at www.vhi.org or in the easy-to-use files on the CD found in the publication. Compare nursing homes
by financial, efficiency, staffing and quality indicators at www.vhi.org/nursing.

$ Paid/ Hours/

Eastern Virginia Tax Patient | Patient Patient Total Medicaid
Nursing Facilities Status Days Day Day Margin Participation
Autumn Care of Chesapeake P 39,382 S161 3.6 7.5% 34.5%
Autumn Care of Norfolk P 41,257 $150 4.0 5.1% 44.0%
Autumn Care of Portsmouth P 35,464 $154 3.7 11.1% 42.4%
Autumn Care of Suffolk P 38,309 $151 4.1 5.3% 40.8%
Bayside Health & Rehabilitation Center P 19,497 $179 4.3 5.5% 43.5%
Bayside of Poquoson Health and Rehab P 18,783 $149 3.3 2.4% 61.4%
Beacon Shores Nursing & Rehab Center P 45,571 $167 5.5 -5.7% 84.7%
Beth Sholom Home of Eastern Virginia NP 38,232 $199 6.5 10.0% 38.5%
Bon Secours Maryview Nursing Care Center NP 37,116 $191 6.4 -7.9% 53.9%
Bon Secours St. Francis Nursing Center NP 32,872 S197 6.1 -11.2% 67.8%
Carrington Place of Chesapeake P 37,718 $149 4.2 -0.7% 80.8%
Carrington Place of Tappahannock P 20,025 $145 3.8 2.0% 77.2%
Chesapeake Health & Rehabilitation Center P 60,153 S165 4.2 4.2% 69.6%
Coliseum Convalescent & Rehab Center P 54,749 $213 4.2 5.6% 66.8%
Consulate Health Care of Norfolk P 77,338 $169 3.2 6.9% 61.8%
Consulate Healthcare at Williamsburg P 30,552 $194 3.2 -8.4% 36.9%
Consulate Healthcare of Windsor P 39,297 $162 2.7 -5.3% 36.4%
Courtland Health & Rehabilitation Center P 30,769 $151 4.3 1.9% 80.2%
Dockside Health & Rehab Center P 21,344 $157 4.3 5.3% 50.9%
Envoy Health Care of Williamsburg P 45,237 $180 23 0.7% 40.8%
Francis N. Sanders Nursing Home NP 16,710 $281 6.7 -15.1% 0.0%
Harbour Pointe Healthcare and Rehab Center P 52,019 S168 3.9 -13.3% 85.7%
Heritage Hall - Nassawadox P 47,663 S153 4.6 -0.4% 75.3%
Heritage Hall - Virginia Beach P 31,379 $175 4.7 2.8% 75.6%
James River Convalescent and Rehab Center P 50,712 $202 4.3 7.7% 70.2%
Kempsville Healthcare and Rehab Center P 28,972 $170 4.2 -1.2% 34.1%
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Kindred Nursing and Rehab- River Pointe P 30,092 S186 2.8 -2.3% 47.8%

Kindred Transitional Care & Rehab- Bay Pointe P 19,763 S204 3.1 -3.8% 40.5%
Kindred Transitional Care & Rehab- P 32,315 S210 2.7 1.4% 84.1%
Nansemond Pointe
Lancashire Convalescent and Rehab. Center P 26,880 S176 4.3 -1.3% 80.4%
Newport News Nursing and Rehab Center P 34,349 $194 3.4 0.2% 33.5%
Newport, The P 17,918 $319 5.0 9.2% 0.0%
Norfolk Health & Rehabilitation Center P 45,297 $169 5.3 1.4% 86.5%
Northampton Convalescent Center P 24,229 $272 4.6 8.6% 40.5%
Our Lady of Perpetual Help Health Center NP 10,803 $222 5.9 23.7% 38.5%
Portsmouth Health and Rehab P 38,677 $145 3.7 -8.2% 76.8%
Princess Anne Health and Rehab P 39,638 S174 4.1 2.2% 38.5%
Regency Health & Rehabilitation Center P 19,924 $179 5.0 1.6% 73.1%
Riverside Convalescent Center - Hampton NP 38,932 S178 5.2 -2.0% 52.5%
Riverside Convalescent Center - Mathews NP 21,685 $190 5.0 2.8% 76.8%
Riverside Convalescent Center - Saluda NP 20,562 S186 4.9 3.3% 80.3%
Riverside Convalescent Center - Smithfield NP 10,435 $243 6.1 -31.6% 0.0%
Riverside Convalescent Center - West Point NP 19,646 $207 5.2 3.6% 74.8%
Sentara Nursing Center - Chesapeake NP 37,526 $127 3.4 -10.0% 26.1%
Sentara Nursing Center - Hampton NP 25,345 $129 3.2 -6.7% 24.7%
Sentara Nursing Center - Norfolk NP 56,501 $160 4.2 -5.7% 37.8%
Sentara Nursing Center - Portsmouth NP 33,089 $125 3.7 -18.7% 38.3%
Sentara Nursing Center - Virginia Beach NP 34,971 $134 4.0 -7.2% 26.8%
Sentara Nursing Center Windermere NP 28,726 $138 3.3 -4.1% 25.7%
Shore Lifecare at Parksley NP 32,901 $184 5.6 -20.8% 66.9%
The Gardens at Warwick Forest NP 67,305 S214 5.4 -8.7% 43.1%
The Orchard NP 26,964 $207 5.4 -4.7% 47.9%
Thornton Hall Nursing and Rehab Center P 18,438 5186 3.7 -2.3% 51.7%
Virginia Beach Healthcare & Rehab Center P 58,297 S174 4.4 8.4% 72.1%
Walter Reed Convalescent & Rehab Center P 53,979 $200 4.4 7.7% 75.3%
Westmoreland Rehabilitation and Healthcare P 20,189 $148 3.5 3.4% 65.9%
York Convalescent Center P 25,973 $238 4.4 5.5% 44.4%
Regional Medians $176 4.2 1.4% 50.9%

Tax Status — NP - Not-for-Profit; P — Proprietary (For Profit)
Patient Days — The total number occupied bed days for the reporting period.

Dollars Paid per Patient Day - The average dollar amount expected to be collected per adjusted patient day. The
desired direction is toward a lower score.

Hours per Patient Day - The average number of hours the facility paid to employees or an agency, per adjusted patient
day. The desired direction is toward a lower score.

Total Margin (%) - A percentage that expresses the difference between total revenue and cost as a proportion of total
revenue. The desired direction is toward a higher score.

Medicaid Participation - Percentage of Medicaid patient days in relation to total patient days. The desired direction is
toward a higher score.
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